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New Road Angel USB Driver Installation Instructions —Windows 2000

When 1 try to update my NEW Road Angel I get the following screen.
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Check the following:

The serial number starts with 01xxxXxxx

The Road Angel is directly connected to the computer (not through a USB
hub) and is displaying either ‘Message Please Register’ or ‘Searching for
satellites’

Open up ‘Control Panel’ from the ‘Start’ button
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Double click on ‘System’
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Select ‘Hardware’ and click on ‘Device Manager’
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The following window will appear. You will see RoadAngel Il but it will probably
be under a heading of ‘Other devices’

Double click on Road Angel Il
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The following window will appear. Click on ‘Reinstall Driver’

Roadangel Properties 21 x]
General |'Driv_e[=|
% . Roadéngel
Dievice tupe: Universal Serial Bug controllers.

Marfacturer: Unknawn

Location: Location 0 {Roadéngel)

— Device statug

This devics iz not configured comectly. [Code 1] ;I

Taureinstall the drivers for this device, click: Reinstall Driver. ’

Rieinstall Driver...

Device usage:

Close. Earimel
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This starts the Driver wizard, click Next.

Upgrade Device Driver Wizard

Welcome to the Upgrade Devyice
Driver Wizard

Thiz wizard helps you upYrade a device driver fora
hardware device.

To continue, click Mext,

Canizel |

Select ‘Search for a suitable driver....” and then click ‘Next’

Upgrade Device Driver Wizard

Install Hardpvare Device Drivers %
A deviceldriver iz & zoftware program that enablez a hardware devige to wark with

an operdfing system.

% Roaddngel Dewvice

Upgrading to-a newier wersion of 2 device diver may add fanctiondlity bo or improve the:
performgance of this device:

What Mo you want the wizard to do?

Search fora suitable dover for mp device [recommendedE

" Display & st of the known divers for this device sothat | Barrchoose & épecific
driver

< Back Mext Caricel
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Ensure that the only option selected is ‘Specify a location’ click next

Upgrade Device Driver Wizard

Locate Dnver Files
Where do pau want Windows'to gearch for driver files?

Search for divver files for the follawing hardware de

% Rioadingel Device

The wizard: seari:hes far 3ujtabla driverz ks driver database on your l::-jmpuber and in
any of the follawing nptmnal search loghtions that you: specifi,

To start the search, click Neat If yofl are searching on a floppy disk o CO-ROM dive,
inzet the floppy disk or GO befar Ilcklng Mest:

Optional zearch la:u:atlnr_js:
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[™ Micrasaft Windows Update

< Back I Mext I Cancel

Then click Browse

Upgrade Device Driver Wizard jﬂ

. Ingert the manufacturer's instal 3N disk int the dive -
= selactad, and then click OF, -
Cancel |

Copy manufacturer's fles from;

SProgram FileshHoadéngel [INISE Drivers d Brows
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Click on My Computer, and then Double click on Local Disk (C:)
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Locate and double click Blackspot Interactive

fLocate File
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Double click on USB Drivers

fLocate File
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Click on ‘OK

Upgrade Device Driver Wizard

- Insert the manufachurer’s installation disk inta the ¢
= selected, and then click OK,

Copy manufacturer's fles from;

C:APragram Files\Blackspat InteractiveHHDadﬁ.ngelj

Click on ‘Next’

Upgrade Device Driver ¥izard

Drniver Files Search AeNults
The wizard haz finished 3

arching for driver files for your hardware device,

Thiewizard bound a driver for theNollowing device:

% Hoadangel || Device
A-gitable driverfor this deviceis aleady in
driver, click Cancel To search another locati
reinstall the current diver, olick Nest

= cihwinntyinfoem1 2ink

lled. To keap the cmearith installad
o for & different driver click Back, orta

Caneel
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When the installation is complete the following window will appear. Click
to close the window.

Upgrade Device Oriver Wizard

Completing the Upgrade Device
Driver Wizard

% Roaddngel | Device

wdows hias finizhed installing the sofbware for this device:

The hixdware pou installed will hot vaork, unbil you restart
WoLr comguter.

To cloge this wizard, chck

‘Finish’

Locate the RoadAngel 2 icon on your desktop.

=

Roadangel 2

Double click on the RoadAngel 2 icon and the following window will appear.

Ensure the Road Angel is connected to the PC via the USB port an
displaying the message ‘SEARCHING FOR SATELLITES’ or ‘Please
your Road Angel with Blackspot Interactive’

dis
register

Establish an internet connection; click ‘Synchronise’ and the software will start to

update the Road Angel.
#% Road Angel 1| E2 !

Progress:
0%

w321 LK

SSynchronize

ROAD ANGEL
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The blue bar will indicate the progress of the update. When it reaches 100% the

Road Angel is up to date.

w4 Rioad Angel 11

-'!S'_-.rnch ronisation Complete

fctarted
AFinizhed

n2.al
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