New Road Angel USB Driver Installation Instructions —
Windows XP

When | try to update my New Road Angel | get the following
screen.
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Check the following:

The serial number starts with OL1XXXXXX

The Road Angel is directly connected to the computer (not through a USB
hub) and is displaying either ‘Message Please Register’ or ‘Searching for
satellites’
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Double click on ‘System’
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‘If you cannot see System g! it's possible they are in Category view.
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Click here to change it to Classic view.
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Select ‘Hardware’ and click on ‘Device Manager’

2] x

System Properties

Updates | Femaote

System Restore I Mgk
Hardware | dvanced
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~ &dd Hardwars Wizard
g The Add Hardware \Wizard helps pou install hardware:
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Gy The Device Managerlists all the hardware devicesinstalled
on potr computer. Use the Device Manager to change tHe

properties of any device. ' '

Driver Sigring

i~ Hardware Profiles——
o Hardware piofiles provide:a way for yourto setup-and store
g e hasers contin:

Harduare Profies |

(i3 | Cancal I Ll |

The following window will appear. You will see RoadAngel Il under Other Devices.
Double click on Road Angel II.

£ Device Manager
File  Action  Miew Help
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.+ “ Computer

<o Disk drives

1+ g Display adapters

[+ DVDJCD-ROM drives

# (=) Floppy disk controllers

i#- 43 Floppy disk drives

I+ I@ IDE ATAJATAPI controllers
[+ ] Infrared devices

[+ Keyboards

i ':J Mice and other pointing dey
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|+ B8 Network adapters
(=] @ Other devices
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i+ % Ports (COM &.LPT)

i+ %8 Processors

I @ sound, video and game controllers

# % Svskem devices
1# Universal Serial Bus controllers
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The following window will appear. Click on ‘Reinstall Driver’

RoadAngel |l Properties @

General | Driver

N

.\} Foadédngel ||

Device upe; Other devices
Manufacturer: Unknawr
Location: Foaddngel ||

Device status
| This dewvice s not configured correctly. [Code 1]

| Toiginstall the diivers for this device. click Reinstall Driver

Feinstall Driver...

Dievice uzage:

;Use thiz device [enable] -4

[6]3 Cancel

Select ‘Install form a list....” and then click ‘Next’

Found New hirdware Wizard

Welcome to thie Found New
Hardware Wizard

Thiz wizard helpz vou instll zoftware for:

Fioadingel Device

) Install the software automatically [Recommended)

=rlnztall fram a listor specifle locahon [Sdvanced]

Click Mext to continue,

Meut II Cancel
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Un-check the ‘Search removable...” make sure ‘Include..” is checked. and using ‘Browse’ find the
location of the drivers as sjiown, click ‘Browse’

Found Mew Hardware Wizard

[ Thilude this location in the zearch:

iE:'\F‘ngram Files\RoadéngeldSEAUSE Diivers v | Browse J

() Dan't zearch. | will choose the driver toinstall,

Chaose this option to select e device diver fromea lish Windows doss not guarantee that
the driver you choose will be the best match for vour hardware.

[ 4 Back ” Meut = ][ Cancel

Click on ‘My Computer’

Browse For Fold v - ﬂ_}ﬂ

Select the Folderfthat contains drivers for your hardware,
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Click on Local Disk (C:)

Browse For Folder

Select the folder that contains drivers for your hardware,
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Click on Program Files
Browse For Folo = ﬂ_}-ﬂ
Select the folder that contains drivers far your hardware,
) Mk |
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[} | Zancel |
=
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Click on Blackspot Interactive

Browse For Folder

Select the folder that contalns drivers for yaur hardware,

El =) ProgramjFiles ﬂ
) Adole
[ Audly Converker &ll-in-one —

El 5 Blatkspot Interactive

=T Roadangel 11 - LK
S E||SE Drivers

¥ (= Hhrland -
a | | pl_l

To view ary subfoldrs, clicka plus sign above,

/

Click on RoadAngel Il — UK

Click on USB Drivers. ‘OK’ becomes available, click on OK.

Browse For Folde v

S} ISE Drivers

# () Borland e
A - | pl_l

To wiew any subfolders, dick-a plus sign ghove:
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Click on ‘Nex

Found Mew Hard\vare Wizard

Please choose four zearch and installation options.

" Search for the bestNgver in these locations:

Lize the check boxes b

b linnit ar axpahd'tha default search, which ncludes local
paths and remavable me

5, The best diver found will be nstallsd.

‘Ehoose thiz option te selsct the devics diverNom: a list. Windows doss not guarantes that
the driver you choose will be the best match forNaur hardware.

< Bark F New> | Cancel |

The software will then start to install.

Hardware Update Wizard

Please wait while the wizard installs the software. .

Q Foaddngel || Device
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You may shortly see this window appear. Click on ‘Continue Anyway’

Hardware Installation

The sofbware vou are installing for thiz hardware:

Roadfngel Dievice

contact the hardware vendor for suft vare that has
paszed Windows Logo testing.

Emg.nntinue .ﬁ.nym!_l,;mi I STOP Installation

The installation will continue.

Hardware Update Wizard

Pleaze wait while the wizard installs the software___

% Roaddngel Il Device

FTDZdl
Tao CAWINDOWS\Syatem3z2
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When the installation is complete the following window will appear. Click ‘Finish’ to close the
window.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard haz finizhed installing the software for;

% FioadAngel || Device

Click Finizh to close the wizard,
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Locate the Road Angel2 - UK icon on your main desktop.

Roadéngel 2 -
LK

Double click on the Road Angel 2 icon and the following window will appear. Ensure
the Road Angel is connected to the PC via the USB port and is displaying the
message ‘SEARCHING FOR SATELLITES’ If it says ‘Please register your Road
Angel with Blackspot Interactive’ press the DELETE key on the Road Angel.

Establish an internet connection, click on ‘Synchronise’ and the software will start to
update the Road Angel.

% Road Angel |l

Progress:
0%

V3.2 UK
Synchronise

ROAD ANGEL

The blue bar will indicate the progress up the update. When it reaches 100% the
Road Angel is up to date.

=% Road Angel 1|

Progress) -

| anwnIaading new locations

Started

ROAD ANGEL
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